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OMNISEC SOFTWARE: v10.41 (PSS0051-07)
SOFTWARE UPDATE NOTIFICATION

Introduction

This document details the release of software PSS0051-07: v10.41 of the software for the OMNISEC system. It covers
software issues fixed and new features introduced. This information is required to perform a risk analysis to determine if
the software should be installed. In this risk analysis the benefits of the new features provided and resolved software
issues must be weighed against the risk of new issues that may be introduced to vital areas of the software or possible
changes to the results of future analysis. Installation instructions are provided.

Installation

It is assumed that you have authority to install or update software within your facility. It is also assumed that you have
Administrator rights for the system upon which the software is installed, as this is a requirement of the installation
process. If you do not have this authority please consult with your I.T. support department before proceeding.

Minimum System Requirements

Intel Core i7 processor, 4 GB RAM, 500 GB free hard disk space, 1600 x 900 screen resolution running in 16 bit color
mode, CD-ROM drive, 1 free USB port, Windows 7 or 10 64bit Professional operating system.

Recommended System Requirements
The recommended computer system requirements for running this software are highlighted in table 1 below.

Table 1: Recommended system requirements for the OMNISEC software.

Processor Type Intel Core i7 processor (Quad Core HT, 3.1 GHz Turbo,
with HD Graphics),

Memory 8 GB RAM
Hard Disk Storage 500 GB free hard disk space,

Additional Storage Media ~ CD-ROM drive,

Display Resolution 1920 x 1080 full HD screen resolution running in 16 bit
color mode,

Connectivity 1 free USB port,

Operating System Windows 7 or 10 64 bit Professional operating system.
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Supported operating systems
OMNISEC software v10.41 is compatible with Windows 7 or 10. Only 64 bit Professional versions are supported.

Windows XP, Windows Vista, and Windows 8 are not supported.
Supported Languages
e English
Installation Instructions
Windows 7 or 10 64 bit Professional

In most cases, OMNISEC should install automatically when the CD is inserted in the drive. If it doesn't, the user can
double-click on the installer file, OMNISEC1041.exe, to begin the installation.

i ] ™
Setup - OMNISEC V10 [EEEE—

Welcome to the OMNISEC V10
Setup Wizard

This will install OMNISEC V10 10.0 on your computer.,

Itis recommended that you dose all other applications befare
continuing.

Click Mext to continue, or Cancel to exit Setup,

[ Mext: |[ Cancel ]

When the Setup window appears, select Next to process. You can select cancel if you would like to stop the setup and
continue another time.
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Setup - OMNISEC V10 EEL

Installing
Please wait while Setup installs OMMISEC V10 on your computer, L 'Yy
>

Extracting files. ..
C:\.. VappData'Local Templs-2ELAC. tmp\SQLISQLEXPR 20 14_x86_ENU.exe

Installing prerequisite components, This may take several minutes,

Installing
Flease wait while Setup installs OMMISEC V10 on your computer,

Installing SGQL Server instance

Installing prerequisite components, This may take several minutes,

Cancel

)¢
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If this is the first time OMNISEC v10 is being installed, it will install a 2014 SQL Server instance. This process may take 10

to 20 minutes to complete.
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[--] Windows Security

Would you like to install this device software?

Mame: COM Driver Package
d" Publisher: Malvern Instruments Ltd

‘Always trust software from "Malvern Instruments Install ] [ Don't Install ]

iLtd",

@ You should enly install driver software from publishers you trust. How can [ decide which
device software is safe to install?

During the installation, a Windows Security window may appear asking if you would like to install a device.

Select “Install” to install the device.

i

Setup - OMMISEC V10

Completing the OMNISEC V10
Setup Wizard

Malvern

To complete the installation of OMNISEC V10, Setup must
restart your computer, Would you like to restart now?

@) ¥es, restart the computer now:

(") No, T will restart the computer later

The last section in the Setup window will inform you that the computer needs to be restarted to complete the setup.
Once the computer has been fully restarted, OMNISEC v10 will be ready to use.

Connecting the OMNISEC to a PC

With the software installed, the instrument should be connected via the USB port, and the system switched on. If
present, turn on OMNISEC RESOLVE first and wait 30 seconds for it to complete its startup. Next, turn on OMINSEC
REVEAL and wait 1 minute to allow it to complete its startup and connect to OMNISEC RESOLVE. When the two
instruments are connected, the light bars on both instruments should be green.

If this is the first time connecting the instrument to the PC, there will be a message that appears saying “Installing device
driver software”. The names used to identify the drivers will be “CMULx25", “CHROME TAU A" and “CHROME TAU B".
Allow the installation to proceed and do not disconnect the instrument from the PC during this process. Once the drivers
have been installed, Windows will indicate that they are ready to use.
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The first time you launch OMNISEC 10.471 with an OMNISEC REVEAL connected, you may be prompted to install a new

version of the instrument firmware.

The connectad instrument is net running the recommended varsion of firmware.
| The software may not function correctly until the recommended firmware is installed.

Recommended version: 1.4006
Installed version: 1.3

Press OK to close the software and install the recommended version

oK L Cancel a

Updating the firmware improves system reliability and compatibility with the version of OMNISEC V10 you have installed
on your computer. The update process takes up to 10 minutes and the instrument will need to be power cycled after the

update is complete.

Click OK to close the OMNISEC application. After a few seconds the OMNISEC Firmware Updater program should

automatically launch.

Note:

If the OMNISEC Firmware Updater fails to open, or if the updater says it could not detect the instrument,
9 disconnect the instrument, relaunch OMNISEC V10 and reconnect the instrument. You should receive the

update prompt to try again.

OMNISEC Firmware Updater [

This program will update the OMNISEC REVEAL firmware to version 14006

Before continuing:
# Close all other applications
o Safely disconnect any unnecessary USE devices

The update will take a couple of minutes and will require the instrument to be
power cycled before it can be used

Click Continue to start the update

b

When the OMNISEC Firmware Updater launches, you should carefully read the information presented to you before

continuing.

Click Continue to start the update process.
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OMNISEC Firmware Updater [

Updating firmware...

Do not turn off or disconnect the instrument

b

The update process takes several minutes. It is recommended that you do not do anything else on your computer during
the update.

After the firmware update has completed, you will be prompted to power cycle the instrument. Once the power up cycle
has completed and you see the green lights on the front of RESOLVE and REVEAL click Exit and relaunch OMNISEC V10.

Note:
9 If the update process fails, you don't see two green lights on the instrument or you are still being prompted
to update the firmware, try power cycling the instrument and restarting OMNISEC V10 again.

Uninstall Procedure

The software can be uninstalled using the ‘Programs and Features’ section of the Windows 7 ‘Control Panel’ or the ‘Apps’
section of Windows 10 ‘Settings'.

New Features

The main new features in this release are listed in Table 2.
Table 2: Main features introduced in OMNISEC 10.41

Reference Feature

79971,79974, 85171, Improvements to transducer overpressure protection
85965, 85966, 86146

86877, 87005, 87010, Automated pump back seal washing system
87015
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Fixed issues

The main issues fixed in this release of the software are listed in Table 3.

Table 3: Bug fixes implemented in OMNISEC 10.41

66441

66452

72691, 75951,
79243, 80724

74039

74280

80199

80541
80556
80659

80910

81100
82359
83147

83287

83670, 88256,
94690, 94691

83815, 83816
84008, 83886,
88519

84481

Legend items should be in the same order as they appear in the
record view

User can delete Sequence & Sample Name from Edit run
conditions and it causes error in saving analysis

Improvements to derived data view display and features

21 CFR features are not getting saved without giving any error
message if insufficient permissions on certain files or folders

Edit Run Conditions: Concentration editor doesn't allow enough
precision

Sequence continues when pump has been stopped due to
safety event

Prevent running samples when a safety event is still raised
Rework instrument status/error handling system.

Empty channels are being saved during acquisition for missing
detectors.

Changing UV Wavelength before acquisition causes index out of
range exception.

Freeze then crash when failing to zero the viscometer.
Software may refuse to open when there has been a vapor leak.

Add Splined LogM and Splined LoglV into Derived data copy
function

Pre-sequence initialisation skipped when no detectors are
online

Improvements to Rl/viscometer zeroing.

Performance improvements to memory handling.

Installer: Successful SQL Server installer exit codes treated as
failures
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Fixed
Fixed

Improvements have been made to the
performance and copying features of the
derived data view.

Fixed
Precision increased to 6 decimal places

Sequence stops when a safety event occurs.

Fixed
Improvements made to the error handling.

Fixed
Fixed

Fixed
Fixed

Fixed

Fixed

Fixed. Stop zeroing RI/Viscometer when
software timeout occurs.

Fixes to memory usage improve the

performance of the software.

Installer handles installation codes correctly.
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84614

88520
88543
88616
89052

89200

90445

90679

96392
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Folder permissions are set to allow users to delete Audit Trail Fixed.
files on pre-windows 10 systems.

Overlay chart axes tied for zoom Fixed. Chart axis no longer tied.

Database window scroll locks out Fixed

Charts don't show uncalculated injections correctly Fixed

Update Firmware Updater to firmware 1.5 During installation firmware will update to
v1.5001.

Overlaying multiple injections with multiple different number of Injections can be overlaid with a different

peaks causes fatal error number of limits.

Error when you abandon changes after deleting limits or Fixed.

baselines

Don't forcibly exit when firmware version cannot be determined  Communication error so connection
refused, and error displayed.

Undesirable safety event when pressure reaches OMPa Fixed.

Known Issues

The following software bugs have been discovered within the software, and will be investigated as part of a future
release. Please follow the suggested work-around.

Table 4: Known issues in OMNISEC v10.41 software.

I L L2

65448
69481

69856

72077

72681

72688

72746

UV usage time displays unexpected values No workaround

'Printing' reports to PDF uses wrong default filename manually filling in the filename
Application crashes when trying to print or print preview a Break long report tables into separate
report where a table is longer than the page smaller tables

No ability to manually zoom out on the UV Spectrum Map chart  Use the Zoom Back and Full Zoom Out
functions in the Ribbon Bar

Audit Trail event details cannot be copied No workaround

Current selection in the Data Selector window is lost when No workaround

toggling the Exclude Baseline Monitors or Exclude Quick Runs

options

Changing the pump pressure units in Options may not After changing the pump pressure units in

automatically update the pump pressure displays in the reports  Options, restart the software to ensure that
all pressure displays use the new units
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MALVERN PANALYTICAL

Grovewood Road, Malvern, Lelyweg 1, 7602 EA Aimelo,
Worcestershire, WR14 1XZ, UK Netherlands
P.0.Box 13, 7600 AA Almelo,
Netherlands

Tel: +44 1684 892456 Tel: +33 546 534 444
Fax: +44 1684 892789 Fax: +33 54 534 598

info@malvernpanalytical.com
www.malvernpanalytical.com

Disclaimer: Although diligent care has been used to ensure that the information in this material is accurate, nothing herein can be construed to imply any
representation or warranty as to the accuracy, correctness or completeness of this information and we shall not be liable for errors contained herein or for
damages in connection with the use of this material. Malvern Panalytical reserves the right to change the content in this material at any time without notice.
Copyright: © 2018 Malvern Panalytical. This publication or any portion thereof may not be copied or transmitted without our express written permission.
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